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1 Email Notifications

Email notifications are an essential part of system administration as they help keep users informed and up-to-date
on system activity.

As a system administrator, you can customize system email notifications by configuring sender email, setting up
email relay, or defining email templates. In case of issues related to email notifications, system administrators can
monitor and troubleshoot common problems by using Stories in People Analytics.
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2 Adding Verified Domains

Add and verify domains owned by your organization so that you can use that domain to set up a customized single
sender for email notifications.

Prerequisites

You have the [r Admin Center Permissions » Manage Email Notifications 3 permission.

Context

As of 2H 2024, single sender using an unverified domain is set to be invalid and the default sender will instead be
used for system email notifications.

Procedure

1. Goto|p Admin Center » Manage Email Notifications » Manage Domains 3.
2. Choose to add domains.

3. Enter the domain that is owned by your organization.
After the confirmation, you're presented with the TXT record for the verification of the domain you entered.
4. Optional: Enter the email address of designated users to receive the result notification that your domain has

been verified. You yourself will receive the notification by default so you don't have to enter your own email
address.

5. Add the TXT record to the DNS record list of the domain owned by your organization.

® Note

* This step is to be completed outside of SAP SuccessFactors and you might need to contact your IT
department to complete this task.

* |ttakes up to 48 hours for the DNS update to take effect and the automation process to complete the
ownership verification.

® The TXT record and the domain are in one-to-one correspondence. This means that you don't need
to repeat this step if you have completed this task for other instances owned by your organization.
Instead, you can choose Verify Now to complete the verification process.
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Results

When the process of domain ownership verification is completed, both you and the designated users receive a
success email notification, and the domain is marked as verified. You can use this domain to set up customized

single sender.

® Note

In the Manage Domains table, you can check where the domains are used. When the domain is used in SAP
SuccessFactors Learning, you can not remove the domain from the list.
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3 Setting Up Single Sender for Email

Notifications

You can change the default sender of system email notifications by configuring the custom single sender using

domains owned by your organization.

Prerequisites

* You have the | Admin Center Permissions » Manage Email Notifications

You have at least one verified domain owned by your organization.

Procedure

Enable the single sender option.
Enter the name of your customized single sender.

Enter the email address using the verified domain.

A owopoe

Save your changes.
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4 Setting Up Single Recipient

Set up single recipient to receive all system notifications either for the purpose of email relay or testing.

Context

When you enable single recipient for testing purpose, you don't have to enter header names for recipients.

Procedure

1. Enable the single recipient option.

2. Enter a name for the single recipient. This name is used to replace all the original recipient name in the email.
3. Enter the email address to receive system email notifications instead.

4. Enter the headers for primary and secondary recipients if you want to set up email relay.

5. Choose whether you want to forward all system email notifications or just ones that are sent to the domains

you specify here.

6. Save your changes.
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5 Change History

Learn about changes to the documentation for mananging email notifications in recent releases.

1H 2024

Type of Change Description More Info
None We did not update this document.

2H 2023

Type of Change Description More Info
New This is the first version of this guide.
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

®  Links with the icon [ : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your agreements
with SAP) to this:
®  The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
®  SAPdoes not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
L]

Links with the icon &: You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using such links,
you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within the
control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use the
experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your feedback
(e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax and
phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example
code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, genders,
and abilities.
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/contactsap

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.
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